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1 Introduction 
 
In recent years ISO committees have increasingly used databases to store or develop structured 
content in their standards, such as  
 
- Terms and definitions 
- Graphical symbols 
- Codes 
- Data dictionaries  
- Product properties 
- Reference data 
- etc. 
 
The ISO Concept Database (ISO/CDB) provides a comprehensive environment for such structured 
content from ISO standards. The first release of the ISO/CDB supports read-only access to  
 
- Terms and definitions 
- Graphical symbols 
- Codes. 
 
Later releases of the ISO/CDB will support the possibility to maintain structured content through 
defined procedures (consistent with Annex ST of the ISO Supplement to the ISO/IEC Directives 
Development and maintenance of standards in database format, which is available at: 
www.iso.org/directives).  
 
In addition to this User Guide, there is an Online "Guided Tour of the ISO/CDB" which is 
available from the menu-item "Help" on each screen of the CDB. This Guide and other information 
on the ISO/CDB can be found under www.iso.org/e-guides, sub-folder: "ISO Concept Database 
(ISO/CDB)". 
 
 
2 Access to the ISO/CDB 
 
2.1 Login to the ISO/CDB 
 
The address (URL) of the ISO/CDB is: http://cdb.iso.org. 
 
There are two ways of accessing the ISO/CDB, which are 
 
- "Login as guest" [use this option in the current release of the ISO/CDB] 
 
The second option "Login" (as a registered user) will be supported after a complete integration 
of the ISO/CDB with the ISO Global Directory. 
 
 
In the first release of the ISO/CDB, please use the option "Login as Guest". The first time you log-
in, you have to acknowledge that you have read ISO's data protection declaration. 
 
 
2.2 Logout from the ISO/CDB 
 
From the main menu, click on "Logout" and then "Exit the application". 
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3 Common search features 
 
3.1 Selection of types of objects 
 
From the main menu, please choose between search for 
 
- Terms 
- Graphical symbols 
- Codes 
 
Note Other object types in addition the those listed above will be supported in the future. 
 
 

 
 
The selection of an object type will display a search interface with search attributes specific to the 
selected object type. 
 
3.2 Search with standardization-related criteria 
 
The search for each object type can be combined with standardization-related search criteria. 
These criteria allow to search with 
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- The classification of standards based on the International Classification for Standards (ICS) 
- The reference of the committee responsible for a standard 
- The Standards reference number 
- Publication dates of a standard or publication date ranges 
 
and other criteria.  
 
Click on "Search by Standard / Project criteria" to make this search panel visible. 
 

 
 
 
4 Specific features - Terms 
 
The following section provides information which applies to terms. 
 
4.1 Search for terms 
 
Type in the field "Term:" any term for which you wish to find information, e.g. its definition(s), 
occurrences in standards etc. In the drop-down menu besides "Term:" you can additionally select 
one of the following search options: 
 
Search options Definition Example 

Exact match Finds all entries that match 
exactly the search term  

Search with the term "environment" finds all 
entries with the term "environment". It does 
not find "environmental" or "programming 
environment" etc.  

Wildcard Finds all entries in which the 
search term occurs at the 
beginning of a string 

Search with the term "environment" finds all 
entries in which the string "environment" 
occurs e.g. "environmental waste", "testing 
environment" etc. 
It is also possible to enter only the 
beginning substring of a search term, e.g. 
"machin" will give all entries with "machine", 
"machinery" etc. and compound terms 
containing "machin" 

All words Finds all entries if all words in 
the search term occur in the 
entries  ("and"-relationship)  

Search with the term "environment testing" 
finds entries such as "environment agency 
for testing" 
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Any word Finds all entries if any of the 

words in the search term are 
found ("or"-relationship)  

Search with the term "quality management" 
will find the entries "quality", "management", 
"quality indicator", "management system" 
etc. 

 
 
Search in the field "Definition" returns all entries where the search term appears in the definition 
of a terminological entry. 
 
"Term Type" allows to distinguish in the search between search for the "Abbreviated form" or the 
"Full form" of a term. 
 
"Normative status" allows to distinguish between terms with regard to their status as "Preferred" / 
"Admitted" / "Deprecated" / "Obsolete". 
 
With the menu "Status", it is possible to extend the search to include entries from standards under 
development (for this feature see 4.6 below) as well as from withdrawn or cancelled standards.  
 
The keyboard symbol allows to enter characters which are not represented on some keyboards 
(e.g. French special characters).  
 
 
4.2 Display of search results for terms  
 
The screen below shows the result of a search with the term "environment" using the search 
option "Exact match". 
 

 
 
The screen displays  
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- the number of items (search results) found  
- the unique ID of this entry in the ISO/CDB 
- the current stage of the standard in which the entry occurs 
- the term (the "Name") 
- the reference number of the standard in which the term appears 
- the entry number of the terminological entry in the standard 
- the definition of the term in this standard 
 
 
4.3 Display of additional information 
 
The following information is shown as a pop-up when the cursor is moved over the standards 
reference number 
 
- the title of the standard in English 
- the title of the standard in French 
- the number of the edition of this standard 
- the current stage of the standard in which the entry occurs 
- the committee responsible for the standard 
- the ICS-class(es) assigned to the standard 
 
 

 
 
 
4.4 Sorting of search results 
 
Clicking on the column headers will sort the entries in ascending or descending order. 
 
 
4.5 Detailed views 
 
4.5.1 View of one complete entry 
 
Click on an entry (either on the CDB-ID or on the term), which displays the full content of  the 
entry.  
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Click on "Previous search" to return to the search screen. Fields without content are not 
displayed (e.g.  in the example above there does not exist a "Note"-field in the terminological 
entry). 
 
 
4.5.2 View the details of several entries on the same screen 
 
If you wish to compare several entries, e.g. the their definitions, select from the search result 
screen the entries you wish to compare. A counter for the number of selected entries is displayed. 
Click on the button "View selected" and all entries are displayed on a single screen in the sort 
order of the search result screen (from where you selected the entries).  
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Note that the counter for selected entries counts the number of terminological entries selected, not 
the number of terms. In case a terminological entry contains one preferred term and one synonym 
to the preferred term and both have been selected, then the two terms are counted as one 
(because both of them appear in the same terminological entry).   
 
 
Example of a terminological entry which contains several terms in the same entry:  
 

 
 
 
Several entries are displayed on one screen in the following form: 
 

 
 
 



 
Page 9 

 
4.6 Additional information relevant for terms  
 
1. "Terms" in the ISO/CDB are taken from terminological entries in standards, which are usually 
contained in a specific clause with a header like "Terms and definitions" or similar. The CDB does 
not contain terms which may have been defined in the text of a standard without an occurrence in 
the "Terms and definitions"-clause of that standard. 
 
2. In the first instance, the terms in the ISO/CDB are in English only. However, it is planned to 
extend the content to other languages in the future. 
 
3. Although the ISO Central Secretariat has applied great care in making sure information 
regarding each term is correct and that the collection of terms is complete, there will be cases that 
terms are missing from the ISO/CDB. In the first release, terms from standards published until the 
first quarter of 2009 have been included. 
 
4. The search option "Status" / "Under development" will comprise entries that are not yet 
finalized but are still subject to standardization. Data of this type is currently not yet included in the 
CDB, so a search for terms from standards under development will give no results.  
 
5. With regard to terminological data categories, the ISO/CDB is based on the standard  
ISO 10241, including the latest draft of ISO 10241-1 Terminological entries in standards -- Part 1: 
General requirements and examples of presentation which is still under development. 
 
 
5 Specific features - Graphical symbols 
 
The following section provides information which applies to graphical symbols. Clicking on the 
object type "Graphical symbols", displays the screen below:  
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5.1 Main search options for symbols 
 
The screen contains various fields which are specific to graphical symbols.  
 
"Symbol type:" allows to make a basic selection between the following types of symbols: 
 

 
 
- Symbols for use on equipment 
- Public information symbols 
- Safety signs 
- Symbols for diagrams 
- Others [currently not used] 
  
After selecting a symbol type, only the search attributes applicable to this type are available for 
selection, whereas other search attributes (that apply to other types of symbols) are grayed-out.   
 
Search by "Registration number:" Registration numbers are unique identifiers for the symbols. 
Note that these numbers, which may contain letters, are case-sensitive. 
 
For the search by "Symbol title/Referent", the same search options with regard to "Exact search" 
etc. apply as for terms (see cl. 4.1 for an explanation).  
 
Search in the field "Full text", allows to find symbols by searching all text fields. 
 
 
5.2 Display of search results for symbols 
 
The screen below shows a list of symbols in thumbnail-view from which users can determine the 
symbol(s) relevant to them.  
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The screen shows  
 
- the number of items (search results) found 
- the unique ID of this entry in the ISO/CDB 
- the current stage of the standard in which the symbol occurs 
- the symbol title/referent (the "Name") 
- the symbol registration number 
- the reference number of the standard in which the symbol occurs 
 
 
5.3 Display of additional information 
 
Additionally, the following information is shown as a pop-up when the cursor is moved over the 
standards reference number 
 
- the title of the standard in English 
- the title of the standard in French 
- the edition of the standard 
- the current stage of the standard 
- the committee responsible for the standard 
- the ICS-class(es) assigned to the standard 
 
 
5.4 Sorting of search results 
 
Clicking on the column headers will sort the entries in ascending or descending order. 
 



 
Page 12 
 

 

5.5 Search by Image criteria 
 
Due to the fact that many symbols have been standardized for use on equipment, these symbols 
have been additionally classified by the responsible ISO committee (ISO/TC 145/SC 3) using 
criteria that describe the shapes and forms of the symbols. Clicking on "Search by Image criteria" 
opens an additional screen that can be used to select additional search criteria for symbols. 
Please note that these criteria do not apply for symbols other than those used on equipment. 
 

 
 

The list of "Image criteria" defined by ISO/TC 145/SC 3 
 
5.6 Detailed views 
 
5.6.1 View of one complete entry 
 
Click on an entry (either on the CDB-ID or on the name), which will display the full content of a 
record. 
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5.6.2 View the details of several entries on the same screen 
 
From the search result screen, select the entries you wish to view, e.g. in order to compare them. 
A counter for the number of selected entries is displayed. Click on "View selected" and all entries 
are displayed on a single screen in the sort order of the search result screen (from where the 
entries have been selected).  
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5.7 Purchase of graphical symbols 
 
The ISO/CDB provides a purchase option for symbols in re-usable file formats. To purchase a 
particular symbol, please proceed as follows: 
 
a) Search for the symbol and display it as explained under 5.6.1.  
b) A symbol may exist in different file formats and different file sizes. Click on "Purchase this 

format" for the file in which you wish to obtain the symbol. 
c) This action opens your local email system and generates an email-text with certain 

information about the symbol you are interested in. An example of such an email is shown 
below. 

d) Complete the form with the requested information and send the email to sales@iso.org. 
e) The marketing and sales team in the ISO Central Secretariat will respond in due course to 

your enquiry. 
 
 
Please note that it is planned to replace this function with an integration of the sales-feature into a  
Webstore. 
 
 

 
 
 

Sample email enquiring about the purchase of a symbol 
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6 Specific features - Codes 
 
The following section provides specific information which applies to codes. Clicking on "Codes" 
displays the screen below: 
 
 

 
 
The current version of the ISO/CDB contains the following sets of codes, which can be selected 
from the menu "Code Type:": 
 
- Language codes (ISO 639-series) 
- Country codes (ISO 3166-series) 
- Currency codes (ISO 4217) 
- Script codes (ISO 15924) 
 
 
6.1 Search for language codes 
 
Search for language codes is possible either across the parts of the respective standards of the 
ISO 639-series or within the limits of each of the parts. Enter a search expression in the field 
"Search for:". By default the search is conducted amongst the codes as well as the names of the 
languages (search option: "both"). However, by choosing either "names" or "codes", it is possible 
to limit the search to either of them. 
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6.1.1 Display options 
 
The options described for terms and graphical symbols with regard to the display of one complete 
entry or the selection of several entries for display on the same screen apply also to language 
codes (see cl. 4.5 or cl. 5.6 for an explanation).  
 
 
6.2 Search for country codes 
 
Search for language codes is possible either across the parts of the respective standards of the 
ISO 3166-series or within the limits of each of the parts. Enter a search expression in the field 
"Search for:". By default the search is conducted amongst the codes as well as the names of the 
languages (search option: "both"). However, by choosing either "names" or "codes", it is possible 
to limit the search to either of them. 
 
 

 
 
 
6.2.1 Display options 
 
The options described for terms and graphical symbols with regard to the display of one complete 
entry or the selection of several entries for display on the same screen apply also to country codes 
(see cl. 4.5 or cl. 5.6 for an explanation).  
 
 
6.3 Search for currency codes 
 
Enter a search expression in the field "Search for:". By default the search is conducted amongst 
the codes as well as the names of the languages (search option: "both"). However, by choosing 
either "names" or "codes", it is possible to limit the search to either of them. 
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6.3.1 Display options 
 
The options described for terms and graphical symbols with regard to the display of one complete 
entry or the selection of several entries for display on the same screen apply also to currency 
codes (see cl. 4.5 or cl. 5.6 for an explanation).  
 
 
6.4 Search for script codes 
 
Enter a search expression in the field "Search for:". By default the search is conducted amongst 
the codes as well as the names of the languages (search option: "both"). However, by choosing 
either "names" or "codes", it is possible to limit the search to either of them. 
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6.4.1 Display options 
 
The options described for terms and graphical symbols with regard to the display of one complete 
entry or the selection of several entries for display on the same screen apply also to script codes 
(see cl. 4.5 or cl. 5.6 for an explanation).  
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7 Options for screen display settings 
 
There are various settings which a user can set for the screen display. These are in particular: 
 
 
7.1 Search results - Number of rows displayed on the screen 
 
A user can select to display on a search result screen either 5, 10, 20 or 50 rows. 
 

 
 
 
7.2 Screen settings - Fields displayed for an object type 
 

 
 
Clicking on the menu item "Settings" allows to make a selection for the display of relevant fields 
per object type (terms and graphical symbols) as well as of the default sort order of the display in 
the search result listing. 
 
Please note that a selection in the first part of the screen will determine which fields are displayed 
in the search result list. A selection in the second part will determine the default sort order and a 
selection of fields in the lower part of the screen will be applied when selecting more than one 
entry. Please note that fields are only displayed if a field is not empty.   
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7.2.1 Screen settings - Field selection and default sort order for terms 
 

 
 
7.2.2 Screen settings - Field selection and default sort order for symbols¨ 
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8 Screen navigation 
 
The following options for screen navigation apply throughout the search result screens on the 
ISO/CDB: 
 

 
 
 
- Navigation from one page to the next: Click on the arrows "◄" or "►" 
- Navigation to the end or the beginning of a list: Click on the symbols "|◄" or "►|" 
- Navigation to a certain page: Type in the page number and click on the arrow"►" to the right of 
  the number    
 
To return to a previous page, click on "Back to: Previous search" in the top-left corner of the 
screen. 
 

 


